
Accountability Information and Procedures - CGPAAS 

Enclosure (1) 

The Coast Guard uses multiple personnel accountability and notification methods to notify 
personnel and family members of a severe weather event. 
 
In the event of severe weather, Special Missions Training Center will send a warning message 
through the Alert Warning System (AWS) to all personnel affected by severe weather. 
 
Personnel affected by severe weather can also call the Marine Corps Base Camp Lejeune 
Information System (910) 451-1717 for the most up to date Weather Advisory and Hurricane 
Information, or the Special Missions Training Center Training Support Cell at (910) 440-6678.   
 
In order to properly account for affected personnel, the Coast Guard may issue an “Order to 
Account” following any natural disaster or event in your area.  When necessary, all personnel, 
including dependents, will be notified by the Coast Guard Personnel Accountability and 
Assessment System (CGPAAS).  This Order to Account may be received in the form of a text 
message, email, or text to voice.  Coast Guard Employees will be prompted to report their and 
their dependents status by responding with one of the available options.  Coast Guard personnel, 
dependents, and civilians employees can login at https://cgpaas.uscg.mil to update contact 
information and report their status.  In the event you are unable to gain access to the 
internet/CGPAAS, you may report your status directly to the Hurricane Evacuation Assistance 
Team (HEAT) at (910) 581-8919. Save this phone number to your phones and bookmark our 
internet site to find the most up-to-date information http://www.forcecom.uscg.mil/Our-
Organization/FORCECOM-UNITS/SMTC/Hurricane-Guidance/. 
 
Those who do not possess a Common Access Card (CAC) or Coast Guard standard workstation 
may login using their Coast Guard sponsor’s Social Security Number (SSN), date of birth, and 
last name.  
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